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1 year labor. All other Equipment – 2 years parts and 1 year labor.
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*See final page of this Document for full Commercial Product Warranty Document.

BUNN Commercial  
Order Department
Orders:
specialtyaccounts@bunn.com

Questions: 217-585-7862

Hours: 8:00 am - 4:30 pm (CST) 
 
CONTACT INFORMATION 
FOR BUNNServe® PRO: 
(800)209-2866 
Available 24/7/365 
Use of this number is for 
Service related situations. 
BUNN will attempt to 
troubleshoot the issue at 
no charge over the phone 
and provide next steps if a 
Technician is needing to be 
dispatched to the location for 
Service and/or Repair.

Freight: FOB Factory.

Returned Goods Policy: All returns must be authorized in advance.  
Please call (800) 637-8606, (217) 529-6601 for outside the U.S., or email, 
commercial.returns@bunn.com for a Return Authorization. Returns are 
subject to a 25% restocking charge.
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Order Form
If franchisee does not have an account with BUNN, please call our Commercial Order Dept. to place your order using a credit card.

ORDER CONTACT INFORMATION   Account Number:____________________________ Phone:_____________________________________
Company:__________________________________________________ Contact: _____________________________________________________
SHIPPING INFORMATION (if different than billing information):
Company:__________________________________________________ Contact: _____________________________________________________
Address:_________________________________________________________________________________________________________________ 
City:_ ___________________________________________State, Zip:_______________________Phone:__________________________________

PART NUMBER QTY PRICE TOTAL

38700.0081 Axiom® Thermal Brewer $699.37

24500.6054 PD ADV PROTPLAN 2YR W/WEQ10 - DENNYS $910.40

24500.6056 PD ADV PROTPLAN 2YR LOW VOLUME W/WEQ10 + SCALE PRO - DENNYS $1013.00

52300.0102 Infusion Series® ITCB Brew WISE® DBC® $1142.66

24500.6055  PD ADV PROTPLAN 2YR ITCB W/WEQ10 - DENNYS $910.40

24500.6057 PD ADV PROTPLAN 2YR ITCB W/WEQ10 + SCALE PRO - DENNYS $1013.00

20216.0000 Axiom TC Replacement SST Brew Funnel  $50.80

48489.0000 Black Indicator Ring for Thermal Carafe Lid  $4.25

40670.0012 Black Replacement 7-hole Spray head for all new brewers  $4.35

51315.0101 Black TF Server Faucet Handle (each)  $6.40

52547.0000 Black Thermal Carafe Lid  $3.88

41808.0000 Carafe Cleaning Brush  $25.95

56000.0122 WEQ-10 (1.5)5 Water Filter Cartridge  $49.60

56000.0027 WEQ-10 (1.5)5 Water Filter System  $125.30

56000.0121 WEQ-10 (1.5)5L Water Filter Cartridge  $57.00

56000.0024 WEQ-10 (1.5)5L Water Filter System  $132.70

03021.0005 ITCB / ITCB HV Replacement Tea Brew Funnel - Smoke  $14.30

32643.0000 ITCB HV Replacement Coffee Brew Funnel - SST Smart FNL  $113.25

03021.0008 ITCB Replacement Coffee Brew Funnel - Black Plastic  $15.70

47762.0000 Lid Assembly w/Float for Thermal Carafe  $18.45

48489.0001 Orange Indicator Ring for Thermal Carafe Lid  $4.25

51315.0103 Orange TF Server Faucet Handle (each)  $7.50

52547.0001 Orange Thermal Carafe Lid  $4.07

53912.1006 Replacement Digital Display - Count Down  $167.75

53905.0001 Replacement Top Cap for TF Server  $1.10

56000.0120 WEQ-Scale-Pro X Cartridge  $42.20

56000.0033 WEQ-Scale-Pro X System  $78.40

38227.0000 Spray head Cleaning Tool  $1.80

01082.0000 TB3 Stainless Spray head for old style brewers  $1.90

03260.0102 TDO-4 Replacement Faucet Assembly  $11.60

34093.0000 TDO-4 Server Lid  $6.30

40851.0000 TDO-N 3.5 Server Lid  $8.95

39600.0001 TDO-N-3.5 Narrow Iced Tea Dispenser $100.88

03260.0103 TDO-N-3.5 Replacement Faucet Assembly $11.60

54083.1000 TF Server Drip Tray Kit $18.90

42750.0200 TF Server, DSG2 1.5gal Count Down Display $334.65

51746.0001 Thermal Carafe, 1.9L Seamless $38.22

TOTAL (Prices shown do not include freight charges or tax. Pricing good through December 31, 2025)

October 15, 2025, pricing subject to change with 30-day notice. Not to include applicable tariff fees, taxes or freight.
Contact the BUNN Commercial Order Dept. at 800-637-8606, 217-529-6601 outside US. or email your completed form to specialtyaccounts@bunn.com.
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TDO-N 3.5

Part # 39600.0001

Description

3.5gal stainless 
steel narrow iced tea 
dispenser

TF Server Drip Tray Kit

Part # 54083.1000

Description

Removable, plastic 
TF server drip tray

Count Down Digital Display

Part # 53912.1006

Description

1.5 gal DSG

and decal

Orange TF Handle

Part # 51315.0003

Description

Orange ThermoFresh® 
server faucet handle

Black TF Handle

Part # 51315.0001

Description

Black ThermoFresh® 
server faucet handle

Axiom® Thermal Brewer

Part # 38700.0081*

Description

Digital Brewer Control™ 
for precise extraction,
brews directly into 
thermal carafes

Infusion Series® ITCB BrewWISE® DBC®

Part # 52300.0102*

Description

Large 3gal (11.36L) tank 
provides back-to-back 
brewing capacity

1.5 Gal DSG2 TF Server

Part # 42750.0200

Description

1.5gal digital 
ThermoFresh® 
server DSG Gen 3

Seamless Thermal Carafe - NEW

Part # 51746.0001

Description

1.9L thermal carafe
with black lid

Black Coffee Indicator Ring

Part # 48489.0000

Description

Black TC coffee 
indicator ring
for discontinued carafe

Orange Coffee Indicator Ring

Part # 48489.0001

Description

Orange TC coffee 
indicator ring
for discontinued carafe

Thermal Carafe Lid with Float

Part # 47762.0000

Description

Thermal carafe lid

for discontinued carafe

TDO-4 Faucet

Part # 03260.0002

Description

TDO-4 replacement 
faucet assembly

TDO-N 3.5 Faucet

Part # 03260.0003

Description

TDO-N 3.5 replacement
faucet assembly

TDO-N 3.5 Lid

Part # 40851.0000

Description

TDO-N 3.5 server 
replacement lid

Prices good through December 31, 2025

Servers and Parts

Black Thermal Carafe Lid - NEW

Part # 52547.0000

Description

Lid for new seamless 
thermal carafe

Orange Thermal Carafe Lid - NEW

Part # 52547.0001

Description

Lid for new seamless 
thermal carafe

*Servers sold separately 10/25 © 2025 Bunn-O-Matic® Corporation
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WEQ-Scale-Pro X Cartridge

Part # 56000.0120

Description

Lime-scale inhibitor 
designed to reduce scale 
build-up in ice and hot  
coffee applications.

Servers and Parts

ITCB SST Coffee Brewer Funnel

Part # 32643.0000

Description

ITCB SST
smart coffee
brew funnel

ITCB Tea Brewer Funnel

Part # 03021.0005

Description

ITCB translucent 
tea brewer funnel

AXIOM®/ITCB Sprayhead - NEW

Part # 40670.0012

Description

7 hole, narrow  
sprayhead
for all new brewers

AXIOM® Coffee Brewer Funnel

Part # 20216.0000

Description

AXIOM® TC SST
coffee brew funnel

WEQ-10 (1.5)5L Water Filter Cartridge

Part # 56000.0121

Description

Protects from hard water 
and high lime.

WEQ-Scale-Pro X System

Part # 56000.0033

Description

Lime-scale inhibitor 
designed to reduce scale 
build-up. Includes stainless 
steel connections

Prices good through December 31, 2025

WEQ-10 (1.5)5 Water Filter System

Part # 56000.0027

Description

 
taste and odor. 
Includes Manifold Bracket
Kit and rinse valve.

WEQ-10 (1.5)5L Water Filter System

Part # 56000.0024

Description

Protects from hard water 
and high lime.

WEQ-10 (1.5)5 Water Filter Cartridge

Part # 56000.0122

Description

 
chlorine taste 
and odor 

TB3 Stainless Sprayhead

Part # 01082.0000

Description

Stainless steel
6 hole sprayhead
for old style tea 
brewers

Cleaning Brush

Part # 41808.0000

Description

Carafe cleaning 
brush

Sprayhead Cleaning Tool

Part # 38227.0000

Description

Sprayhead cleaning 
tool for coffee and 
tea brewers

TDO-4 Lid

Part # 34093.0000

Description

TDO-4 server 
replacement lid

ITCB Plastic Coffee Brewer Funnel

Part # 03021.0008

Description

ITCB black plastic
coffee brew funnel

TF Top Cap

Part # 53905.0000

Description

Replacement top caps
for TF servers
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WATER FILTER CARTRIDGE 
Change-Out Instructions

for Single Cartridge Systems

Remove sanitary cap from cartridge. Install 
cartridge with a quarter turn to the right until 
cartridge comes to a complete stop.
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BUNN® reserves the right to change specifications and product design without notice. Such revisions do not entitle 

the buyer to corresponding changes, improvements, additions or replacements for previously purchased equipment. 

For most current specifications and other info visit bunn.com.

Created on:
06/19/2019

1.9L Thermal Carafe 
(1pk)

7.3" x 9.2" x 6.6"
(18.5cm x 23.4cm x 16.8cm)

Holds 64oz (1.9L) of coffee or other hot beverages 

Unbreakable stainless steel interior and exterior

Vacuum insulation keeps beverages hot for hours

Brew through lid allows for direct brewing

Fits on BUNN Thermal Carafe and Twin Thermal Carafe brewers

Agency:

Specifications Additional Features
 51746.0001Product #: Brew-Through Lid

 Stainless/BlackFinish: Seamless Design
 BlackHandle:

 Stainless SteelLiner:

  Holding Capacity
English Metric

64 oz. 1.9 L

LOW VOLUME STORE CARAFE
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BUNN® reserves the right to change specifications and product design without notice. Such revisions do not entitle 

the buyer to corresponding changes, improvements, additions or replacements for previously purchased equipment. 

For most current specifications and other info visit bunn.com.

Created on:
06/28/2019

ITCB-DV HV 
(High Volume)

35.0" x 24.3" x 10.0"
(88.9cm x 61.7cm x 25.4cm)

Servers Sold Seperately

Sleek modernized design language, with rounded angles on the 
corners and trunk
Brews into 1.5 gallon and 1.0 gallon BUNN Thermofresh servers 
for coffee, and TD4T, TDO and TDO-N tea dispensers
Digital readout displays in English, Spanish, or French --- for easier 
programming and control
BUNN Infusion Series technology allows for multiple recipes from
one footprint --- with three brew buttons and two batch sizes
Tea brewing capability built-in with integrated dilution nozzle, 
software and Quick Brew tea brewing funnel
Energy-saver mode reduces tank temperature during idle periods

Dual voltage adaptable (can operate at 120V/15 amp or
120/208-240V/20 amp)
Electronic funnel lock prevents removal of each brew funnel until
drip- through is complete
USB programming capable

Brew counter keeps track of how many batches are brewed

Pre-infusion and pulse brew for maximum flavor extraction. Cold
brew lockout & digital temperature control further ensure top-notch 
brewing.
Hot water faucet installed

Agency:

Specifications Additional Features
Product #: 52300.0102 

Water Access: Plumbed 

Interface: Wireless 

Finish: Stainless

  Electrical & Capacity
Volts Amps Watts Cord

Attached Plug Type 8oz cups/hr
236ml cups/hr

Input H²O
Temp. Phase # Wires 

plus Ground Hertz

120 14 1700 Yes NEMA 5-15P 82 60°F (15.5°C) 1 2 60

120/208 14 2900 - N/A 136 60°F (15.5°C) 1 3 60

120/240 17 4050 - N/A 181 60°F (15.5°C) 1 3 60

Plumbing Requirements CAD Drawings
PSI kPa Fitting Supplied Water Flow Required (GPM)

20-90 138-621 3/8" Male Flare Fitting 1.25

2D Revit KLC

•

HIGH VOLUME STORE BREWER
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BUNN® reserves the right to change specifications and product design without notice. Such revisions do not entitle 

the buyer to corresponding changes, improvements, additions or replacements for previously purchased equipment. 

For most current specifications and other info visit bunn.com.

Created on:
07/16/2019

AXIOM-DV-TC

17.8" x 22.5" x 9.0"
(45.2cm x 57.2cm x 22.9cm)

Server(s) sold separately

Adjusts automatically to varying water pressure

For high lime areas, BrewLOGIC® technology calculates flow rate 
and adjusts brew time to maintain consistent pot levels
Electronic diagnostics and built-in tank drain make service easier

Ensure coffee quality with programming for brew level, cold brew 
lock- out and tank temperature, set easily from the front of the 
machine
Coffee extraction controlled with programmable pre-infusion, pulse 
brew and digital temperature control
Large 200oz. (5.9L) tank provides back-to-back brewing capacity

Accepts thermal carafe up to 8.5” (21.6 cm) tall

Energy-saver mode reduces tank temperature during idle periods

Hot water faucet

SplashGard® funnel deflects hot liquids away from the hand

Dual voltage adaptable (Can operate at 120V/15 amp or 
120/208-240V/20 amp)
Use in quick turn environments where high quality coffee is 
continuously refreshed
PROP 65 Warning Decal included in packaging with equipment

Servers not included unless otherwise noted

Agency:

Specifications Additional Features
DBCProduct #: 38700.0081 

Water Access: Plumbed 

Finish: Stainless 

Funnel: Black Plastic 

Faucet: Upper

  Electrical & Capacity
Volts Amps Watts Cord

Attached Plug Type 8oz cups/hr
236ml cups/hr

Input H²O
Temp. Phase # Wires 

plus Ground Hertz

120 12.5 1500   - NEMA 5-15P 67 60°F (15.5°C) 1 2 60

120/208 13 2680 - N/A 121 60°F (15.5°C) - - -

120/240 15 3550 - N/A 121 60°F (15.5°C) - - -

Plumbing Requirements CAD Drawings
PSI kPa Fitting Supplied Water Flow Required (GPM)

20-90 138-621 1/4" Male Flare Fitting -

2D Revit KLC

•

LOW VOLUME STORE BREWER
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BUNN® reserves the right to change specifications and product design without notice. Such revisions do not entitle 

the buyer to corresponding changes, improvements, additions or replacements for previously purchased equipment. 

For most current specifications and other info visit bunn.com.

Created on:
06/18/2019

TDO-N-3.5 Dispenser 
w/Solid Lid

21.6" x 13.5" x 6.2"
(54.9cm x 34.3cm x 15.7cm)

For use with BUNN TB-3, TB-3Q, ITB and ITCB brewers with 29" 
trunk height
Two dispensers placed side-by-side allow for greater capacity, and 
added flexibilty in menu options, within the same footprint as one 
cylinder or oval dispenser
8" cup clearance

Front - back handles for reduced counterspace usage

Ships with full-color iced tea decal

Sump dispense valve assures complete dispensing

Agency:

Specifications Additional Features
 39600.0001Product #: Standard Dispense Faucet

 StainlessFinish:
 Front/Back Carry HandlesHandle:

 Solid Smoke LidLid Color:

  Holding Capacity
English Metric

448 oz. 13.2 L

HIGH VOLUME TEA DISPENSER
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BUNN® reserves the right to change specifications and product design without notice. Such revisions do not entitle 

the buyer to corresponding changes, improvements, additions or replacements for previously purchased equipment. 

For most current specifications and other info visit bunn.com.

Created on:
06/24/2019

1.5Gal(5.7L) TF Srvr w/
Base, DSG GEN3

22.7" x 13.0" x 9.3"
(57.7cm x 33.0cm x 23.6cm)

Digital sight gauge operates on four easily replaceable AAA 
batteries with an average 1-year lifespan: display shows low 
battery symbol when replacement is needed
Unique lid design allows the display to be forward or rear facing

Volume indicator displays how much coffee is left inside the server

Four-hour digital count-up timer

Vacuum insulated to keep coffee hot for hours

Brew-through design with flip lid cover

Soft-grip bail handle for easy transportation

Self-locking stand allows for multiple brewing and serving options

Large cup clearance allows for dispensing into cups, decanters 
and thermal carafes
Sturdy aluminum faucet guard keeps faucet area clean and 
protected
Drip tray is easily removed for cleaning or to provide extra 
clearance for dispensing into pitchers
Fast flow faucet

Ideal for use with Twin or Single Infusion Series Brewers

Agency:

Specifications Additional Features
 42750.0200Product #:

 Bail HandleHandle:
 Stainless SteelLiner:

 Lever ActionDispense:
 BlackLid Color:

  Holding Capacity
English Metric

192 oz. 5.7 L

HIGH VOLUME STORE COFFEE SERVER
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For Phone assistance with BUNN® Technical Service please call (800) 286-6070

ITCB DIAGNOSTICS 

MESSAGE	 PROBABLE CAUSE	 REMEDY
Temperature Too Low

Heating Time Too Long

Fill Time Too Long

Temp Sensor Out Of Range, Check 
For Bad Connections

Temp Sensor Out Of Range, Check 
Wire For Shorts

1.	 Water temperature in the 
tank does not meet the  
ready temperature.

1. Tank Heater failure.

2. Control Board/Thermistor failure

1. Water shut off to brewer

2. Supply line too small or obstructed

3. Inlet Solenoid failure

4. Control Board Failure

5. ON/OFF switch is OFF

1. Temperature Sensor Probe open

1. Temperature Sensor Probe wire(s) 
shorted

A) Wait for the brewer to heat to the 
proper temperature.

B) Disable the BREW LOCKOUT 
function. Refer to programming 
section for procedure.

Replace or repair as needed

Replace or repair as needed

Check water supply shut-off

Replace or repair as needed

Replace or repair as needed

Replace or repair as needed

Turn switch ON

Replace or repair as needed

Replace or repair as needed



11

AXIOM® DIAGNOSTICS
MESSAGE	 PROBABLE CAUSE	 REMEDY

“CHECK SPRAYHEAD FOR LIME” - 
“CHECK FITTINGS FOR LIME”

“WARNING INACCURATE FLOW” 
-”TOO MUCH LIME PLEASE 
REPAIR”

“WARNING VERY LOW FLOW” - 
“PLEASE REPAIR”

Temperature Too Low

Heating Time Too Long

Fill Time Too Long

Temp Sensor Out Of Range, Check 
For Bad Connections

Temp Sensor Out Of Range, Check 
Wire For Shorts

1.Lime buildup in sprayhead

2.Lime buildup in brew valve

3.Lime buildup in brew tank 

1.Lime buildup in sprayhead

2.Lime buildup in brew valve

3.Lime buildup in brew tank 

1.Lime buildup in sprayhead

2.Lime buildup in brew valve

3.Lime buildup in brew tank

1.Water temperature in the tank 
does not meet the ready 
temperature. 

1.Tank Heater failure.

2.Control Board/Thermistor failure

1.Water shut off to brewer

2.Supply line too small or obstructed

3.Inlet Solenoid failure

4.Control Board Failure

5.ON/OFF switch is OFF 

1.Temperature Sensor Probe open

1.Temperature Sensor Probe wire(s) 
shorted Clean sprayhead

Clean sprayhead

Clean valve

Clean tank

Clean sprayhead

Clean valve

Clean tank

Clean sprayhead

Clean valve

Clean tank

A) Wait for the brewer to heat to the 
proper temperature.

B) Disable the BREW LOCKOUT 
function. Refer to programming 
section for procedure.

Replace or repair as needed

Replace or repair as needed

Check water supply shut-off

Replace or repair as needed

Replace or repair as needed

Replace or repair as needed

Turn switch ON

Replace or repair as needed

Replace or repair as needed
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Test brew again to 
verify correct level 
(64oz.).

AXIOM® CALIBRATION Information and Video

To watch the Denny’s AXIOM calibration video visit:

Still not right?
Call 1-800-209-2866

https://vimeo.com/bunn/review/359519740/105348dc88

Low Brew 
Level?

A

B

C

1.	 Remove sprayhead. 2.	 Clean sprayhead
	 BUNN cleaning tool or 

small screwdriver.

3.	 Clean the sprayhead 
port using the  
cleaning tool.

1.	 Press the hidden 
Program Button until 
Calibrate Flow screen 
is shown.

2.	 Select YES. 3.	 Place measuring 
container on brewer 
and press YES.

4.	 Follow on-screen 
instructions.

6.	 Use the (–) or (+) to 
input volume in ounces, 
then select DONE.

5.	 Measure the volume 
collected.
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Bunn-O-Matic Corp. (“BUNN”) warrants equipment manufactured by it as follows:
1)	 All coffee and tea dispensers/servers, MCR/MCP/MCA single cup brewers, and BUNNlink® electronic circuit 

and/or control boards – 1 year parts and 1 year labor.
2)	 Product-specific warranties for Crescendo®, Fast Cup®, Sure Immersion®, Sure Tamp®, and others – 1 year 

parts and 1 year labor. Please visit commercial.bunn.com/support/warranty-lookup for further details.
3) All other equipment – 2 years parts and 1 year labor plus added warranties as specified below:
	 a) 	Electronic circuit and/or control boards – parts and labor for 3 years.
	 b) 	Compressors on refrigeration equipment – 5 years parts and 1 year labor.
	 c) 	Grinding burrs on coffee grinding equipment for 4 years or 40,000 pounds of coffee, whichever comes first.

These warranty periods run from the date of installation. BUNN warrants that the equipment manufactured by it will be 
commercially free of defects in material and workmanship existing at the time of manufacture and appearing within the 
applicable warranty period. This warranty does not apply to any equipment, component or part that was not manufac-
tured by BUNN or that, in BUNN’s judgment, has been affected by misuse, neglect, alteration, improper installation or 
operation, improper maintenance or repair, non periodic cleaning and descaling, equipment failures related to poor  
water quality, damage or casualty. In addition, the warranty does not apply to replacement of items subject to nor-
mal wear with use including but not limited to user replaceable parts such as seals and gaskets. This warranty is 
conditioned on the Buyer 1) giving BUNN prompt notice of any claim to be made under this warranty by telephone 
at (217) 529-6601 or by writing to Post Office Box 3227, Springfield, Illinois 62708-3227; 2) if requested by BUNN, 
shipping the defective equipment prepaid to an authorized BUNN service location; and 3) receiving prior authori-
zation from BUNN that the defective equipment is under warranty.
THE FOREGOING WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY OTHER WARRANTY, WRITTEN OR 
ORAL, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF EITHER 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. The agents, dealers or employees of BUNN 
are not authorized to make modifications to this warranty or to make additional warranties that are binding on 
BUNN. Accordingly, statements by such individuals, whether oral or written, do not constitute warranties and 
should not be relied upon.
If BUNN determines in its sole discretion that the equipment does not conform to the warranty, BUNN, at its  
exclusive option while the equipment is under warranty, shall either 1) provide at no charge replacement 
parts and/or labor (during the applicable parts and labor warranty periods specified above) to repair the 
defective 
components, provided that this repair is done by a BUNN Authorized Service Representative; or 2) shall 
replace the equipment or refund the purchase price for the equipment.
THE BUYER’S REMEDY AGAINST BUNN FOR THE BREACH OF ANY OBLIGATION ARISING OUT OF THE 
SALE OF THIS EQUIPMENT, WHETHER DERIVED FROM WARRANTY OR OTHERWISE, SHALL BE LIMITED, 
AT BUNN’S SOLE OPTION AS SPECIFIED HEREIN, TO REPAIR, REPLACEMENT OR REFUND.
In no event shall BUNN be liable for any other damage or loss, including, but not limited to, lost profits, lost 
sales, loss of use of equipment, claims of Buyer’s customers, cost of capital, cost of down time, cost of substi-
tute equipment, facilities or services, or any other special, incidental or consequential damages.

BUNN-O-MATIC COMMERCIAL PRODUCT WARRANTY


