
 
LIMITED WARRANTY

BUNN® My Café® Single Cup Multi-Use Brewer for Home

Model:  MCU

Bunn-O-Matic® Corp. (“BUNN”) warrants the My Café Single Cup Multi-Use Brewer for 
Home (MCU) to be free from defects in materials and workmanship existing at the time of 
manufacture and appearing within one of the following warranty periods:

a)	 Two (2) years from the date of original purchase of a NEW BREWER with delivery 
of a valid receipt evidencing such purchase or, in the absence of such a receipt, from 
the date of manufacture as determined by date code of the machine.

b)	 Two (2) years from the date of customer’s receipt of a REPLACEMENT BREWER, if 
the original warranty on the replaced Brewer warranty has not expired.

c)	 One (1) year from the date of purchase of a REMANUFACTURED BREWER.

You must notify us promptly by either (1) calling us toll-free at 800-352-2866, (2) contacting 
us through our website (www.BunnAtHome.com) or (3) writing us at Bunn-O-Matic Corp., 
Attn. At Home Warranty Administrator, P.O. Box 3227, Springfield, IL 62708-3227,  if you 
believe such a defect has appeared during the warranty period.

If we determine such a defect appears during the warranty period, we will (at our sole 
option) repair or replace the defective Brewer with no charge for service or parts, provided 
the Brewer is delivered at the customer’s expense to one of our authorized service centers.

Warranty does not cover claims resulting from commercial use, misuse, failure to 
follow instructions on installation and use, use with having a high mineral content, 
neglect, use of unauthorized attachments, use of a current or voltage other than 
specif ied on the Brewer, or unauthorized service during the warranty period on 
conditions otherwise covered by warranty.

THIS WARRANTY SHALL BE EXCLUSIVE AND SHALL BE IN LIEU OF ANY OTHER 
EXPRESS WARRANTY, WRITTEN OR ORAL, INCLUDING BUT NOT LIMITED TO 
ANY EXPRESS WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. THE DURATION OF ANY IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY LIMITED TO THE PERIOD OF 
DURATION OF THIS LIMITED WARRANTY.

Some states do not allow limitation on how long an implied warranty lasts, so the above 
limitations may not apply to you.

THE CUSTOMER’S EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY OR 
OF ANY IMPLIED WARRANTY OR OF ANY OTHER OBLIGATION ARISING BY 
OPERATION OF LAW OR OTHERWISE SHALL BE LIMITED AS SPECIFIED HEREIN TO 
REPAIR OR REPLACEMENT, AT OUR SOLE OPTION.  IN ANY EVENT, RESPONSIBILITY 
FOR SPECIAL, INCIDENTAL AND CONSEQUENTIAL DAMAGES IS EXPRESSLY 
EXCLUDED.

Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may have other rights which vary from 
state to state.

The UL rating applies to use in a residential environment only.  Warranty is void if machine is 
used in a commercial setting.

BUNN, the BUNN logo, My Café, Brew Better Not Bitter, are registered trademarks and 
Single Cup Multi-Use Brewer and Spin Lid are trademarks of Bunn-O-Matic Corporation.

The BUNN logo is a trademark of Bunn-O-Matic Corporation.
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