
Remote machine management platform

Tech Connected



BUNNlink® is an IoT machine management platform built by BUNN to provide a secure 
mechanism to remotely monitor and communicate with connected equipment. BUNNlink enables 
data-backed business decisions and allows the deployment of a customized user interface.

Receive real-time, custom alerts and notifications about operational and service related issues.

Access on-demand reports for machine statistics, machine alerts, product and cup inventory and 
beverage sales to check the health of your business. Reports delivered on demand or to your email 
inbox without portal login.

Alerts & Notifications

Remote Machine
Management

Analytics & Reporting

Ensure your machines are operating consistently and efficiently across all locations through the 
BUNNlink dashboard.

• Change key settings, modify schedules or update drink pricing

• Monitor equipment across various sites, districts or regions with dashboards and tools to aid  
in managing a fleet of equipment

• Update digital media and configurations on equipment remotely

• Custom configuration 

• Receive via text message or email

• No portal login necessary



Peace of mind through secure end-to-end encryption of all equipment communication with options 
to connect using cellular, Wi-Fi or wired Ethernet. API integration makes it easy to link data into  
existing databases for analysis. 

BUNNdigital solutions are SOC2 (www.aicpa.org/soc4so) compliant ensuring security is first in our 
approach to building and delivering solutions.

Enterprise System
Integration

Customers can use in-house systems and inteconnect with BUNNlink as a backend service 
leveraging our BUNNintegrate solution.

• Receive daily data feeds of machine date

• Update machine settings

• Change schedules

• Push new recipes

Secure Connectivity
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BUNNlink® Compatible Equipment

Fast Cup®Premia™ Sure Immersion® 220Sure Immersion® 312 Infusion Series®

Platinum Edition®
Infusion Series®

Platinum Pro®

http://www.aicpa.org/soc4so



